Multi-functional
Sales Tool

Eyretel, Inc. - eQuote Pricing Generator

BACKGROUND: A London-based company
that sells recording equipment and software
to call centers for quality assurance and
employee evaluation.

SOLUTION: After performing a heuristic
analysis on current pricing solutions, Bad
Dad Design wrote requirement docu-
ments, created HTML prototypes, and
invented user-interfaces to accommodate

PROBLEM: A multi-regional sales team a world-wide sales force, regardless of

used various methods of generating new
orders. A web-based solution for a com-
plex set of users, regions, currencies, and
products was needed to standardize price

region or currency. One interface solu-

tion was a master price list that could be
edited and saved to reflect commissions,
maintenance costs, and special products.

lists and manage sales leads. Others interfaces are described below.

= _ﬁ The web-based
Inek 5o oy R e eew Don O user interface
® P sty et - DD A Quewh Gireeres Psoy | - S HDR )
Py & T} ow) adheres to Eyretel’s
= Snas LOGOUT  AMMSTRATION WELP  EVRETEL HOME — GUI standards

MY QUOTES VIEW QUOTE ~ created by Bad Dad
"E",E ,E .E st My Quotes Artwed Qutes [0 A Quke Design. This stan-
sta ) ? 8
P 0P ulP dards document

Tr— -

[ r— o Boforunce § Status  Quotes By [rg— Dale  TotalCost defines the place-
e Em oo Estimale Billmeyer, Sandy Asa  Ushi Enlurpises 03.Jan03 35625 00 ment of controls
O Cusl it Swap DAT rive Pacific N
oo on Estimate  Billmeyer, Sandy Japan The ABC Test Co. 16-0uk03  $138.775.00 and buttons which
R e From o2 Estimate  Bilmeyer, Sandy Japan ABC Test 04.Jan03 $78.247 00

affect specific areas

05-Jan03 $207 ,000.00
of the page. All

06-Jan03 $130.137 00

(=)[z0zs) O Estimate Sillmeyer, Sandy USA  Acme Call Centers
T

Billmayar, Sandy Brazil Tast co

7| 2003 < [=R1 Estmate  Billmeyer, Sandy USA  ShaneCo 06.Jan03 $211,101 00 H
An interface based A questionnaire collects SR O 17 Presented Billmeyer, Sandy UK newco 06-Jan-03 $20,000.00 g::peh:;ﬁ;?:reergtee'gs
. . . ae Estimate Billmeyer, Sandy UK newco 09-Jan03 $0.00
on record mode and Importam |nf0rmat|qn [mRE] Estimale  Sillmeyer, Sandy Japan Dottie Inc 12-Jan 03 $30 250 00 by developers using
number of exten- about the quote. This 0 Estimate Bilmeyer, Sandy UK AnScape Corpt, 13an03 $12.000.00 predetermined
f f . ax Cstimate Dillmeyer, Sandy Japan Lapo Inc. 15-Jan03 $70.155.00
sions was t_;reated information has an affect oz s T e e e 16.Jen 3 35228000 HTML code and a
to automatically on the overall price of o» Estimate Billmeyer, Sandy USA Delaware Vallay Collage 16-Jan03 $528%0.00 set of images
g o Estimate  Billmeyer, Sandy UK X Client 30-Jan03 $32.991.00 -
Conflgure servers. the order. ax Estimale Hillmeyer, Sandy UK Z Client 30Janl3 $51.265 00 These resources
ax Estimate Billmeyer, Sandy UK X Client 03-Feb-03 $46.338.00
o» Estimate  Billmayer, Sandy UK 123 Company 03-Fab03 $0.00 were coded and
=k Presented Billmeyer, Sandy USA 456 Corp 03 Feb 03 $103,.960.00 created by Bad

Dad Design.

T, The status of a quote

Siten @ Estmate  Only for mtemal ce balbpark est
Prasactad

park estmaticns.
Ths Gucts has bean saved and sent 10
prospact
QUpdated  The quete has bean modéed and re-

= can be changed

throughout the life
cycle of the quote.

Previous pricing applications, built by various members of the sales
staff, were ineffective, client-based, and allowed each salesperson to
modify the prices and functionality of the software.
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